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Wood

100% of the timber used in Maark products is from certified sustainable sources with FSC® 
accreditation and PEFC™. Maark’s craftsmen always use reclaimed or sustainably sourced materials. 
They apply a premium hard wax oil which is made of natural vegetable oils and waxes, keeping it 
extremely tough and hard-wearing. It is water-repellent and  dirt-resistant and an ideal treatment even in 
rooms with high humidity.  

Wood is a natural product which behaves differently across various environmental conditions. 
We recommend avoiding extreme variation in temperature and humidity. It is possible to notice 
differences between the samples and the various items. These differences should not be considered 
imperfections, but instead are signs of quality.
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Cleaning Procedure
Regularly wipe timber with warm water using a soft detergent free sponge or cloth.  

No Chemicals
Avoid alcohol-based or solvent-based detergents as this may damage the surface and leave a rough 
and dull appearance.

No Scourers
To avoid unsightly scratches, do not use abrasive cloths, chemicals or powdered cleaners that could 
damage the surface. Use damp cotton cloth to remove dirt, dust, or other impurities. Gentle circular 
movements without rubbing is recommended. Immediately dry with a fresh cloth to remove residual 
moisture and prevent streaking.  

Avoid Prolonged Moisture
Avoid leaving moist or wet products directly on the wood for an extended period. This includes soap 
dispensers. Timber should be dried after cleaning.

Positioning
The colour of the timber alters over time with ageing and exposure to UV light. This can be reduced by 
minimising direct sunlight.  

EVERYDAY CLEANING + MAINTENANCE  

A comprehensive statement of warranty is provided on our website.

Each Maark piece is hand-made by our craftspeople, therefore has natural variations. We aim to 
represent these characteristics throughout Maark’s marketing collateral. These natural qualities have 
no impact on the performance of the product. We suggest obtaining material swatches or viewing the 
product in person to ensure it meets your expectations.

WARRANTY


